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REQUEST FOR PROPOSAL 
SNOW AND ICE REMOVAL SERVICES 

 
INTRODUCTION  

The Housing Authority of the County of Salt Lake City dba Housing Connect is one of the nation's most 

progressive and proactive housing authorities and the largest provider of affordable housing in the County. 

Housing Connect owns 1200 affordable housing units located throughout the County of Salt Lake City. We 

proudly serve in excess of 30,000 people, most of whom are seniors, disabled individuals, and children. 

In 2008, the agency embarked on an agency wide strategic planning process with the following objectives: help 

clients achieve economic independence, ensure freedom of housing choice, and save tax payer dollars 

through efficient work. This has allowed us to enhance our work around our mission and service philosophy. 

Ultimately, our Mission of empowering all individuals and families in need to achieve an enriched quality of life 

by providing housing opportunities and resources throughout Salt Lake County is our top priority. 

As we see the demand for affordable housing increase, the limited affordable housing supply we currently have 

available is not enough to house the thousands of families in need. As a developer of sustainable affordable 

and market rate housing, over the years we have expanded our housing stock in an attempt to meet the 

county's growing needs. Working diligently to acquire, build, and renovate properties, we incorporate the 

concept of mixed income communities, build utilizing green technology, and provide recreational and 

educational facilities for everyone's use. 

Additionally, we are here as a stepping stone for families who need help building a foundation for a brighter 

future. Therefore, aside from providing housing, we assist our customers with ways of becoming economically 

independent. In collaboration with our partners, we provide: family/individual case management and 

counseling; career training program integrity; homeownership assistance; to name a few. 

We value our suppliers and contractors as partners in our mission to empower all individuals and families in 

need to achieve an enriched quality of life by providing housing opportunities and resources throughout Salt 

Lake County. 
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PROPOSAL TIMELINE 
 

   

Release of RFP 6/30/2020 

Pre-submittal Meeting  7/8/2020   @ 10AM MST 

Questions Due  7/13/2020 @ 12PM MST 

Answers to Questions  7/17/2020 @ 12PM MST 

Proposals Due  7/24/2020 @ 12PM MST 

Evaluation Process  7/24/2020 to 7/30/2020 

Award of Contract 8/3/2020 
 

 

 
 

A. CONTACT INFORMATION 
This RFP is being issued, as will any addenda by the Housing Connect (HC). The contact  

person for the HC is: 

 Emily E. Whittle, Purchasing Agent/Finance 

 3595 South Main Street 

 Salt Lake City, Utah 84115 

   (801) 248.4446  

   ewhittle@housingconnect.org 

 
PURPOSE 
 
The purpose of this request for proposal is to enter into a contract with The Housing Authority of the 
County of Salt Lake City dba Housing Connect, and a qualified Contractor(s) for the federally funded 
Snow and Ice Removal Services, for Housing Connect as identified in the “Scope of Work”. These 
are federally funded services, HUD determined wage rates shall be paid to all employees of the 
CONTRACTOR or Sub-Contractor. Whenever State rates exceed the HUD determined wage rates, 
the HUD determined wage rates shall not be enforced. 
 
This RFP is designed to provide interested contractors with sufficient basic information to submit 
proposals meeting minimum requirements, but is not intended to limit a contractor’s proposal content 
or exclude any relevant or essential data. Contractors are at a liberty and are encouraged to expand 
upon the scope of service and the specifications. 
 
The RFP will be available electronically at June 30, 2020 from Housing Connect on Housing 
Connects Website. For questions regarding this RFP, please contact Emily Whittle at 801-284-4446 
or by email at ewhittle@housingconnect.org. No others are to be contacted regarding this RFP. 
 
The Pre-submittal Meeting will be held at Housing Connect’s Main Office located at 3595 South 
Main Street, Salt Lake City, Utah 84115, on July 8, 2020 at 10:00 AM. Due to the Covid-19 we 
ask that all visitors wear a mask to the meeting. Housing Connect will conduct a walk-through 
giving each contractor the opportunity to visit the sites of the proposed work in order to fully acquaint 
themselves with existing conditions so that they may fully understand any difficulties or restrictions 
attending the execution of the work under the proposed contract. The Failure or omission to receive 
and examine any documents, forms instruments, addendum or other information, or to visit the site 
and acquaint oneself with conditions existing there shall in no way relieve any individual or 

mailto:ewhittle@housingconnect.org
mailto:ewhittle@housingconnect.org
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organization from any obligation with respect to the proposal or to the contract. The submission of a 
proposal shall be taken as prima facie evidence of compliance with this section. 
 
It is anticipated that this RFP may result in multiple Indefinite Delivery Indefinite Quantity (IDIQ) 
Contracts awarded. Provided the proposals are reasonable and in the best interest of Housing 
Connect, and the Contractor has and/or will comply with all applicable local, state and federal laws 
and requirements. 
 
Contractors shall be advised that prior to award of any contract, Housing Connect reserves the right 

to conduct a pre-award survey for the purpose of determining the Contractor’s responsibility and 

capacity to perform the contract.  This research may include review of sub-contract agreements, 

financial capacity, and quality of work performed on previous contracts. 

Housing Connect reserves the right to reject any and all proposals, to waive any informality or 
irregularity in the RFP, whenever it is in the best interest of Housing Connect to do so. Housing 
Connect may use deductive alternates in the proposal procedure to comply with budget limitations. 
 
LENGTH OF CONTRACT 
  
The Indefinite Delivery Indefinite Quantity (IDIQ) Contracts resulting for this RFP shall be effective 
for a period of one-year with four, one-year renewal options for a total of five-years. 
 
SUBMITTING YOUR PROPOSAL 
 
Due to the COVID – 19 all proposals shall be submitted electronically to the Purchasing Agent, 
Emily Whittle at ewhittle@housingconnect.org by July 24, 2020 at 12:00 PM. Proposals received after 
the deadline will be late and ineligible for consideration. A confirmation email will be sent to the 
proposer to confirm receipt of the proposal.  
 
RFP REQUIREMENTS AND CONDITIONS 
 

I. DISSUSSIONS WITH CONTRACTORS (ORAL PRESENTATION) 
 

An oral presentation by a contractor to clarify a proposal may be required at the sole 
discretion of Housing Connect; however a contract may be awarded based on the initial 
proposals received without discussion with the Contractor. If oral presentations are 
required, they will be scheduled after the submission of proposals. Oral presentations will 
be made at the Contractors’ expense. 
 

II. PROPRIETARY INFORMATION 
 

The proposal of the successful Contractor becomes public information. Proprietary 
information can be protected under limited circumstances such as client lists and non-
public financial statements. Pricing and service elements are not considered proprietary.  
An entire proposal may not be marked as proprietary. Contractors must clearly identify in 
the Executive Summary and mark in the body of the proposal any specific proprietary 
information they are requesting to be protected. The Executive Summary must contain 

mailto:ewhittle@housingconnect.org
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specific justification explaining why the information is to be protected.  Proposals may be 
reviewed and evaluated by any person at the discretion of the Housing Connect Purchasing 
Agent. All materials submitted become the property of Housing Connect and may be 
returned only at the Housing Connect option. 

 
III. DISCLOSURE OF CRIMINAL AND CIVIL PROCEEDINGS 

 
HC reserves the right to request the information described herein from the Proposer 
selected for contract award.  Failure to provide the information may result in a 
disqualification from the selection process and no award of contract to the Proposer.  HC 
also reserves the right to obtain the requested information by way of a background check 
performed by an investigative firm.  The selected Proposer also may be requested to 
provide information to clarify initial responses.  Negative information provided or discovered 
may result in disqualification from the selection process and no award of contract. 

 

The selected Proposer may be asked to disclose whether the firm, or any of its partners, 
principals, members, associates or key employees (as that term is defined herein), within 
the last ten years, has been indicted on or had charges brought against it or them (if still 
pending) or convicted of any crime or offense arising directly or indirectly from the conduct 
of the firm’s business, or whether the firm, or any of it partners, principals, members, 
associates or key employees, has within the last ten years, been indicted on or had 
charges brought against it or them (if still pending) or convicted of any crime or offense 
involving financial misconduct or fraud.  If the response is affirmative, the Proposer will be 
asked to describe any such indictments or charges (and the status thereof), convictions 
and the surrounding circumstances in detail. 

 
In addition, the selected Proposer may also be asked to disclose whether the firm, or any of 
its partners, principals, members, associates or key employees, within the last ten years, 
has been the subject of legal proceedings as defined herein arising directly from the 
provision of services by the firm or those individuals.  “Legal proceedings” means any civil 
actions filed in a court of competent jurisdiction, or any matters filed by an administrative or 
regulatory body with jurisdiction over the firm or the individuals.  If the response is 
affirmative, the Proposer will be asked to describe any such legal proceedings (and the 
status and disposition thereof) and the surrounding circumstances in detail. 

 
For purposes of this provision “key employees” includes any individuals providing direct 
service to HC.  “Key employees” do not include clerical personnel providing service at the 
firm’s offices or locations. 

 
 

IV. ANTI-HARASSMENT 
 

Housing Connect does not tolerate any form of harassment of our employees or residents. 
Harassment is defined as any unwelcome verbal, non-verbal, or physical conduct based on 
race, color, religion, sex (including pregnancy and gender identity), national origin, age (40 
or older), disability (mental or physical), genetic information, sexual orientation, marital 
status, political affiliation, or status as a parent. If harassment is reported it may be grounds 
for immediate termination of contract.  
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V. DEBARMENT AND SUSPENSION 

 
Proposer certifies (using Exhibit F) that neither it nor its principals or subcontracts is 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from participation in this transaction by any federal department or agency as 
required by Executive Order 12549. 

 

VI. BOARD AND STAFF COMMUNICATIONS 
 

     Under no circumstances may any member of the HC or any staff member other than the   
contact specified under PROPOSAL TIMELINE A. CONTACT INFORMATION, be 
contacted during this RFP process, by any entity intending to submit a response to this 
RFP. Failure to comply with this request will result in disqualification. 

 
VII. SECTION III BUSINESS CONCERN 

 
The Section III Program requires that recipients of HUD funds, to the greatest extent 
possible, provide job training, employment and contract opportunities for low or very-low 
income residents in connection with projects and activities in their neighborhoods. 
 

VIII. CANCELLATION OF THE RFP 

Housing Connect reserves the right to cancel this RFP at any time, for any reason, and 

without liability if cancellation is deemed to be in the best interest of the HC. The proposer 

assumes the sole risk and responsibility for all expenses connected with the preparation of 

its proposal. 

SUBMISSION REQUIREMENTS 
 
Proposals shall be considered from responsible organizations or individuals engaged in the 

performance of snow & ice removal. Proposals must include information on competency in performing 

comparable maintenance services, demonstration of acceptable financial resources, and personnel 

staffing. The Respondent shall furnish detailed information on references, as well as background and 

experience with projects of a similar type and scope to include as a minimum: 

a. A general description of the Respondent including the nature of the business or organization, a 

brief summary of its history, its size and organizational structure. The description should 

include an identification of any subcontractors proposed to be used by Respondent and their 

expertise. 

b. The name, title(s) and contact information for the individual(s) authorized to negotiate and 

contractually bind Respondent. Proposals MUST be signed by an official authorized to 

contractually bind the Respondent. 

c. The name, title(s) and contact information for the individual(s) who may be contacted by HC for 

purposes of clarification or the provision of additional information as necessary. 
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d. The name, title(s) and contact information for the individual(s) to be assigned to work with HC, 

including their current position with the organization. HC reserves the right at any time to 

request Contractor to remove and/or replace any assigned staff from HC properties. 

e. Examples of three (3) residential projects sites Respondent is currently working on, or has 

worked on in the past five years, that best demonstrate Respondent’s ability to provide the 

requested services. These descriptions should include a description of the project, the time 

frame over which services were performed, and a client reference including full contact 

information. 

 

DISPUTES 

In case of any doubt or differences of opinions as to the participation sought hereunder, or the 

interpretation of the provisions of the RFP, the dispute process shall apply. 

Contractors may appeal the recommended award, provided the appeal is in writing, contains 

the RFP number, is delivered to the address listed under the PROPOSAL TIMELINE – 

Paragraph A of this RFP, and is submitted according to the time requirements listed below. 

The following shall apply to protests (unless otherwise specified, this section will use the term 

“protest” to also include disputes and appeals): 

Solicitation: Contractors may protest a solicitation issued by Housing Connect. It must be 

received by the Purchasing Agent before the bid or proposal submittal deadline, or it will 

not be considered.  

Award RFP: Any protest against the award of a contract based on an RFP must be 

received by the Chief Finance Officer (CFO) and Contracts no later than two (2) full 

business days after the bid submittal deadline, or before award of the contract, whichever is 

earlier, or the protest will not be considered.   

Award RFP/RFQ: Any protest against the award of a contract based on an RFP or RFQ or 

appeal of a decision by Housing Connect to reject a proposal, must be received by the 

Chief Finance Officer (CFO) and Contracts within three (3) business days after notification 

to an unsuccessful proposer that they were not selected, or the protest will not be 

considered.  

Rejection of Bid: Any protest of a decision by Housing Connect to reject a bid submitted in 

response to an RFP must be received by the Chief Finance Officer (CFO) and Contracts 

within two (2) business days after being notified in writing of HC’s decision, or the appeal 

will not be considered.  

A written response will be directed to the appealing Contractor within fourteen (14) calendar 

days of receipt of the appeal, advising of the decision with regard to the appeal and the basis 

for the decision. The decision of Housing Connect shall be final and binding upon all parties. 
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INTERESTED PROPOSERS MUST RESPOND WITH 

a. Detailed description of how proposed services will be provided. 

b. Listing of deliverables that the Housing Authority will receive. 

c. Proposal demonstrating an understanding of the required services of the Housing Authority, 

meeting regularly recognized HUD policies, guidelines, and procedures governing the 

administration of a Public Housing Authority. 

d. Provide written evidence of the firm’s ability to perform the services, including any industry 

accreditations. 

e. Summary profiles of the firm’s principals, staff, and associates, including any certifications. 

f. Fixed price cost estimate to provide the proposed services. 

REQUIRED FORMS 

Forms included within this Request for Proposal must be included with proposal, in addition to 

HUD form 5369-B and 5369-C. Failure to submit mandatory forms may result in rejection of the 

proposal.   

COLLUSION 

Proposer, by submitting a proposal, herby certifies that no officer, agent, or employee of the 

HC has a pecuniary interest in this Proposal; that the Proposal is made in good faith without 

fraud, collusion, or connection of any kind with any other proposer; and that the proposer is 

competing solely in its own behalf without connection with, or obligation to any undisclosed 

person or company. 
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SCOPE OF WORK 
 
Contractor will provide timely, consistent and cost effective, snow & ice removal services for the 

following locations: 

 

Main Office – All sidewalks and parking lot  

3595 S Main Street 

Salt Lake City, UT 84115 

 

Harmony Park – All sidewalks and parking lots 

3686 S Main Street 

Salt Lake City, UT 84115 

 

Erin Meadows – All sidewalks and three driveways 

4800 South Erin Lane (1145 West) 

Taylorsville, Utah 84118 

 

Sunset Gardens – All sidewalks and parking lot 

380 East 7200 South 

Midvale, Utah 84047 

 

Union Plaza – All sidewalks and parking lots 

7233/7245 South 700 East 

Midvale, Utah 84047 

 

Hunter Hollow – All sidewalks and parking lots 

5415 West 4060 South 

West Valley City, UT 84120 

 

Academy Park – All sidewalks and parking lots 

4605 South 4800 West  

West Valley City, UT 84120 

 

Cyprus Park – All sidewalks and parking lot 

2983 South 8400 West  

Magna, UT 84044 

 

Kearns Mountain View – All sidewalks, parking lots and main road 

4950 West 5100 South 

Kearns, Utah 84118 
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Granger Apartments – All sidewalks and parking lot  

3344/3348 South 4000 West 

West Valley City, Utah 84120 

 

Westlake Apartments – All sidewalks and one driveway 

3528 West Westlake Drive (3235 South) 

West Valley City, Utah 84119 

 

Valley Fair Village – All sidewalks and parking lots 

3060 West 3650 South 

West Valley City, Utah 84119 

 

Pleasant Green – All sidewalks and parking lot 

2971 South 8400 West  

Magna, UT 84044 

 

Lambourne/Stanley – All sidewalks and parking lot 

464/474 South Lambourne Avenue (3140 South) 

469 East Stanley (3145 South) 

South Salt Lake, Utah 84115 

 

Southgate Apartments – All sidewalks and parking lots 

15-25 East Southgate Avenue (2740 South) 

South Salt Lake, Utah 84115 

 

Hill Avenue Duplexes – All sidewalks and parking lot 

276-284 East Hill Avenue (4050 South) 

Salt Lake City, Utah 84107 

 

Grace Mary Manor and Gregson Apartments – All sidewalks and parking lots 

19 East Gregson Avenue (3050 South) 

South Salt Lake, Utah 84115 

 

Kelly Benson Apartments – All sidewalks and parking lot 

3122 South 3600 West 

West Valley City, Utah 84120 

 

Bud Bailey Apartments – All sidewalks and parking lots 

3970 South Main 

Salt Lake City, Utah 84107 
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Villa Charmant Apartments – All sidewalks and parking lot 

3839 South 300 East 

South Salt Lake, Utah 84115 

 

Frontier Apartments – All sidewalks and parking lot 

3579 South State Street 

South Salt Lake, Utah 84115 

 

Denver Street Apartments – All sidewalks and parking lot 

770 South Denver Street 

Salt Lake City, Utah 84111 

 

Bodhi Apartments – All sidewalks  

750 West South Temple 

Salt Lake City, Utah 84104 

 

The HUB of Opportunity – All sidewalks and parking lot 

3348 South West Temple 

South Salt Lake, Utah 84115 

 

Central City – All sidewalks and parking lot 

434 South 500 East 

Salt Lake City, Utah 84102 

 

Six-Plex – All sidewalks and parking lot 

2885-2895 South 500 East 

South Salt Lake, Utah 84106 

 

Crystal Avenue – All sidewalks and driveway 

71 Crystal (2590 South) 

South Salt Lake, Utah 84115 

 

LeeMaur – All sidewalks and parking lots 

3809 LeeMaur (2720 West) 

West Valley City, Utah 84119 

 

Helm Apartments – All sidewalks and parking lot 

182-196 East Helm Avenue (3645 South) 

South Salt Lake, Utah 84115 
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Murray Apartments – All sidewalks and parking lot 

77 East 5300 South 

Murray, Utah 84107 

 

Properties 

This contract shall cover the thirty (30) properties noted above, and may be modified to include any 

additional properties during the contract period.  Housing Connect reserves the right to remove 

properties as it sees fit. 

 

Contractor Responsibility 

The successful contractor shall provide the management, supervision, and manpower necessary to 

provide the work detailed in this RFP.  All work shall be performed in a professional and workmanlike 

manner. The contractor will need to fill out the attached PROPOSAL FORM in order to provide HC 

with pricing. The PROPOSAL FORM is Exhibit C of this RFP.  

 

Services include, but are not limited to: 

 

 Snow removal from driveways, parking lots, walkways, sidewalks, and exterior stairways. 

 Application of magnesium chloride or other concrete friendly ice-melt (magnesium chloride 

pellets or equivalent) to walkways, sidewalks and exterior stairways. 

 Clearing and cleaning off all entryways, sidewalks, handicap accessible areas, curbside 

entryways, stairs, and walkways. 

 

The contractor will provide the necessary labor, equipment and material for snow blowing, 

salting/sanding, snow removal and the spreading of ice melting compound on snow packed and/or ice 

covered areas.  Multiple plowing and salt applications may be required per snow event. 

 

The official snow fall recording shall be per www.weatherstreet.com for the Salt Lake City region.  

When contractor submits their invoice, it is required to include a copy of the storm totals for each 

storm/event. 

 

The snow removal will commence upon two inches (2”) of accumulated snow.  If a substantial 

snowfall is expected, (weather forecast projections), the contractor will be prepared to respond 

immediately. 

 

The contractor will respond immediately and sand/salt all areas of responsibility in the event of 

slippery condition such as sleet, freezing rain, or a snowfall of less than one (1”) inch. 

 

These areas are to be cleared and/or sanded/salted and all work is to be completed as close to and 

prior to 6:00 am as practical, including Saturdays, Sundays, and holidays. 

http://www.weatherstreet.com/states/utah-weather-map.htm
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The contractor must maintain 24-hour phone message contact with the HC agent and will appear on-

site with the necessary equipment and personnel available within one hour. 

 

Stand-by service is to be available during a snowfall to keep all walkways and entrances cleared 

periodically throughout the duration of the storm event. All areas of responsibility will be thoroughly 

sanded and/or salted as required. 

 

Damage to curbing must be avoided.  All islands, curbs, etc. shall be properly staked, which cost is 

included in the per storm amounts.  Any damage that does occur to the concrete, asphalt, sidewalks 

or curbing, will be repaired at contractor’s expense promptly after the snow season has ended but in 

no event any later than March 15 of that year. 

 

Contractor will be responsible to repair all damage to the property resulting from snow removal 

operations, including to permanent objects, fencing, shrubs, and trees. 

 

Term of Contract 

The Indefinite Delivery Indefinite Quantity (IDIQ) Contracts resulting for this RFP shall be effective 
for a period of one-year with four, one-year renewal options for a total of five-years. It is anticipated 
that the services under this contract will be annually from November 1, 2020 to March 31, 2021.  
 
 
Cancellation 
During the term of this agreement, if the contractor violates any of the provisions of this contract or 

fails to properly provide the services required by this contract, HC shall advise contractor of specific 

deficiencies, and shall allow a reasonable period (10 days unless otherwise agreed) to correct these 

deficiencies to HC’s satisfaction. In the event contractor fails to correct the deficiencies in the allotted 

time, HC shall have the right to terminate this agreement upon 30 days written notice to the 

contractor. 

 
INSURANCE REQUIREMENTS 
 
Proof of Insurance, shall not be terminated or expire without thirty (30 days written notice, and are 
required to be maintained in force until completion of the contract.  The Contractor shall require all 
subcontractors used in the performance of this contract to name HC as an additional insured.  
Following are the standard types and minimum amounts. 

☒ General Liability: $1,000,000; per occurrence for bodily injury, personal injury 

and property damage liability; Housing Connect Additional Insured or, 

☒ Commercial General Liability:  $3,000,000; combined single limit bodily and 

property damage liability per occurrence; Housing Connect additional named 
insured. 
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☒ Comprehensive Automobile Liability: $1,000,000; combined single limit bodily 

and property damage liability per occurrence and aggregate; Housing Connect 
Additional Insured. 

☒ Errors and Omissions Liability: $1,000,000; combined single limit bodily and 

property damage liability per occurrence and $3,000,000 aggregate or, 

☒ Professional Liability: $1,000,000; per occurrence and aggregate. 

☒ Workers’ Compensation: statutory limits or, 

☐ Self Insurance Program: a State Approved program in an amount and form that 

meets all applicable requirements of the Labor Code of the State of Utah. 

☐ Environmental Liability: $500,000; per occurrence and aggregate; Housing 

Connect Additional Insured. 

☐ Owner’s Liability:  100% of insurable value of the work, Builder’s Risk, 

Extended coverage for Vandalism and Malicious Mischief, if required; Housing 
Connect additional named insured. 

☐ Fire Insurance with Extended Coverage: 100% of insurable value of the work; 

Builder’s Risk, Extended coverage including Vandalism and Malicious Mischief, if 
required; Housing Connect Additional Insured. 

Failure to provide proof of insurance or failure to maintain insurance as required in this bid, or by law; 
are grounds for immediate termination of the contract.  In addition, the awarded bidder should be 
liable for all re-procurement costs and any other remedies under law. 

 

IDEMNIFICATION AND ADDITIONAL INSURANCE REQUIREMENTS 

 
1. Indemnification 
The Contractor agrees to indemnify, defend and hold harmless Housing Connect and its 
authorized officers, employees, agents and volunteers from any and all claims, actions, losses, 
damages, and/or liability arising out of this Contract from any cause whatsoever, including the 
acts, errors or omissions of any person and for any costs or expenses incurred by Housing 
Connect on account of any claim therefore, except where such indemnification is prohibited by 
law. 

 
2. Additional Named Insured 
All policies, except for the Workers' Compensation, Errors and Omissions and Professional 
Liability policies, shall contain additional endorsements naming Housing Connect and its 
officers, employees, agents and volunteers as additional named insured with respect to 
liabilities arising out of the performance of services hereunder. 

 
  3. Waiver of Subrogation Rights 

The Contractor shall require the carriers of the above required coverages to waive all rights of 
subrogation against Housing Connect, its officers, employees, agents, volunteers, Contractors 
and subcontractors. 
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  4. Policies Primary and Non-Contributory 
All policies required above are to be primary and non-contributory with any insurance or self-
insurance programs carried or administered by Housing Connect. 

5. Proof of Coverage 
The Contractor shall immediately furnish certificates of insurance to Housing Connect 
Procurement Department administering the Contract evidencing the insurance coverage, 
including the endorsements above required, prior to the commencement of performance of 
services hereunder, which certificates shall provide that such insurance shall not be terminated 
or expire without thirty (30) days written notice to the Department.  Contractor shall maintain 
such insurance from the time Contractor commences performance of services hereunder until 
the completion of such services. Within sixty (60) days of the commencement of this 
Agreement, the Contractor shall furnish certified copies of the policies and all endorsements. 

 
  6. Insurance Review 

The above insurance requirements are subject to periodic review by Housing Connect. 
Housing Connects Risk Manager is authorized, but not required, to reduce or waive any of the 
above insurance requirements whenever the Risk Manager determines that any of the above 
insurance is not available, is unreasonably priced, or is not needed to protect the interests of 
Housing Connect. In addition, if the Risk Manager determines that heretofore, unreasonably 
priced or unavailable types of insurance coverage or coverage limits become reasonably 
priced or available, the Risk Manager is authorized but not required, to change the above 
insurance requirements, to require additional types of insurance coverage or higher coverage 
limits, provided that any such change is reasonable in light of past claims against Housing 
Connect, inflation, or any other item reasonably related to Housing Connect’s risk.  Any such 
reduction or waiver for the entire term of the Agreement and any change requiring additional 
types of insurance coverage or higher coverage limits must be made by amendment to this 
Agreement. Contractor agrees to execute any such amendment within thirty (30) days of 
receipt. 

 
PROPOSAL RESPONSE FORMAT 
 

1. Executive Summary. The one or two page executive summary is to briefly describe the 
Contractors’ proposal.  This summary should highlight the major features of the proposal. It 
must indicate any requirements that cannot be met by the Contractor.  The reader should be 
able to determine the essence of the proposal by reading the executive summary. Proprietary 
information requests must be identified in this section. Contractors Proposal must be 
complete, signed and dated. 
 

2. Statement of Qualifications. The Statement of Qualifications is a short document that 
indicates the experience and qualifications of the Contractor, and the project team key 
individuals as identified.  
 

 It should include information on similar projects that have been completed by the 
Contractor, and the project team individuals. When listing similar projects include 
information to indicate the dates, size, firm worked for at the time and what the 
responsibility of the individual was on the project.  
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 Include the experience and special qualifications of the team members that are 
applicable to this project and/or are part of the Contractor Team. 

  
3. Detailed Technical Proposal.  This section should constitute the major portion of the proposal 

and must contain at least the following information: 
 

 A complete narrative of the Contractors’ assessment of the Service to be performed, the 
contractor ability and approach, and the resources necessary to fulfill the Scope of 
Work. This should demonstrate the contractors’ understanding of the desired overall 
performance expectations. Clearly indicate any options or alternatives proposed.  

 

 A specific response to the Scope of Work in the RFP. 
 

4. Cost Proposal Form.  Cost will be evaluated independently from the Technical Proposal and 
the Cost Proposal shall enumerate all costs associated with the service to be provided. Please 
use the Cost Proposal Form on page 16 when submitting your pricing. 
 

 The Cost Proposal, bearing original signatures, must be typed or handwritten in ink on 
the Cost Proposal Form provided in the procurement documents on page 18.  
 

 Before submitting a Cost Proposal, each Contractor shall carefully examine the RFP, 
shall visit the work sites, shall fully inform themselves as to all existing conditions and 
limitations, and shall include in the proposal the cost of all items required by the RFP. 

 

 Quoted Work shall be a fixed percentage markup that will be applied to the cost for the 
Contractor actual labor plus burden cost, material costs, and equipment costs. If the 
Contractor is allowed to perform the work, this work must be billed for actual cost 
incurred plus the percentage markup. No billing rates will be allowed. Quoted Work will 
be subject to audit.  

 

 The more competitive overall cost will achieve a higher score. A summary of each cost 
proposal will be made available to the selection committee just prior to the interviews.  
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COST PROPOSAL FORM 
 

 

Proposal: Snow & Ice Removal Services 
 
Vendor Name: _____________________________________________________ 
 
To: The Housing Authority of the County of Salt Lake dba Housing Connect 
3595 South Main Street 
Salt Lake City. UT 84115 
 

1. The undersigned, having familiarized themselves with the local conditions affecting the cost of the work, 
and with the Specifications, if any thereto, hereby proposes to furnish all labor, materials, equipment 
and services required to provide such service(s) described in the scope of work in accordance 
therewith, for the sum of: 

 

Equipment Type Hourly Rate 

4X4 Pickup truck with plow and sander  

1 ton truck  

1 ton truck with plow and sander  

Tandem axle Dump truck  

Tandem axle Dump truck with plow and sander  

Single axle dump with plow and spreader and sander  

Motor Grader  

Skid Steer with bucket  

Backhoe with front bucket  

Bobcat   

Front end loader  

Other: (describe)  

Other: (describe)  

Other: (describe)  

Other: (describe)  

 
 

1. By submitting a bid, the bidder is agreeing to abide by all terms and conditions listed herein, including those terms 
and conditions within HUD Handbook 7460.8 Rev. 2, Procurement Handbook for Public Housing Agencies, dated 
2/2007 and HUD Table 5.1, Mandatory Contract Clauses for Small Purchases Other than Construction, and if 
attached, HUD 5370 EZ, Davis Bacon or HUD Wage Decision. 

 
2. In submitting this proposal it is understood that the right is reserved by the Housing Connect to reject any and all 

proposals. If written notice of the acceptance of this proposal is mailed, telegraphed, faxed, or delivered to the 
undersigned within thirty (30) days after the opening thereof, or at any time thereafter before this proposal is 
withdrawn, the undersigned agrees to a contract/agreement in the prescribed form and furnish any required 
insurance requirements within ten (10) days after the contract is presented to him for signature. 

 
NOTE:     The penalty for making false statements in offers is 

Prescribed in 18 U.S.C. 1001. 
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PROPOSAL EVALUATION CRITERIA 
 
A committee will evaluate the proposals against the following weighted criteria. Each area of the 
evaluation criteria must be addressed in the proposal. 

 
WEIGHT EVALUATION CRITERIA 
 
30% Specific and Recent Snow & Ice Removal Experience. 

This criterion considers the Experience of both the firm(s) and the individual(s) 
proposed to be assigned to the project in successfully completing similar projects. 

30%  Scope and quality of services. 
This criterion considers the extent to which the proposed services meet the Housing 
Authority’s objectives, targets and defined Scope; Distinctiveness and overall quality of 
the Proposal. 

20%  Proposed Cost.  
This criterion considers the Offerors proposed cost and the benefit to the Housing 
Authority Financially. 

10%  Thorough, Relevant and Organized Responsiveness to the RFP. (10 Points) 
This criterion considers the thoroughness and quality of the proposal, including 
completeness of response to the RFP. 

10%              Section III 
This criterion considers efforts to utilize Small, Minority and Women owned Business 
Enterprises. 
 

Materials  

The Contractor will develop all assessment materials and manuals and/or software necessary for the 

execution of this contract. 

Payment of Contractor 

Upon execution of the contract, contractor shall submit itemized invoices to the Housing Authority on 
a monthly basis. Contractor’s invoices shall be processed and payment made to the contractor in 
accordance with the policy and procedure of the Agency. 
 
Award of Contract 

A committee of staff will evaluate the proposals that are received. All proposals will be evaluated on 
evaluation criteria and factors for awards previously stated above. RFP may result in an award to 
multiple vendors. 
 
The Housing Authority reserves the right to reject any or all proposals, to waive any informality in 
proposals, and, unless otherwise specified by the Housing Authority or proposer, to accept any 
items in the proposal. Low bid does not constitute award of contract. Snow & Ice Removal Services 
will be conducted in accordance with 2 CFR Part 200. 
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Proposals received in the Procurement office after 12:00 p.m. Mountain Standard Time on July 24, 

will not be considered. The Housing Authority of the County of Salt Lake (HACSL) is not responsible 

for delays in the delivery of mail by the U.S. Postal Service, private couriers, or the intra-authority mail 

system. It is the sole responsibility of the offeror to ensure that its proposal reaches the 

Procurement office by the designated date and hour.  

Any changes to this proposal document will be issued as addenda, and will be on file in procurement 

until proposals are opened. All such addenda will become part of the contract and all Offerors will be 

bound by such addenda, whether or not received by the Offeror. 

In compliance with this Request for Proposals, and subject to all conditions thereof, the undersigned 

offers, if this proposal is accepted within ninety (90) calendar days from the date of the opening, to 

furnish any or all of the items and/or services upon which prices are quoted, at the price set opposite 

each item or negotiated, to be delivered at the time and place specified herein. 
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Exhibit A – Contact Information Form 
 

To: Emily Whittle, Purchasing Agent 
Phone: (801) 284.4446   

                                               Email:  ewhittle@housingconnect.com 

 
This document is to acknowledge that we are in receipt of RFP # HC2020-01 Grounds Maintenance 
Services and have noted our intention to bid. 
 
Vendor Name: _______________________________________________  
 
Address: _____________________________________________________ 
 
Contact/Title: _________________________________________________ 
 
Phone: ______________________________________________________ 
 
Fax: ________________________________________________________ 
 
Email: ______________________________________________________ 

 
I PLAN TO SUBMIT A BID. 

 Yes, I will be submitting a bid. 
 Maybe, I need to research and get more information (contact HC-information listed above) 

 
NO BID. Indicate any of the following. We: 

 Do NOT desire to be retained on the vendor list. 
 Desire to be retained on the vendor list, but decline to bid based on the following: 
 Cannot comply with specifications/scope of work, Explain:   

  
  
  
 

 Cannot meet delivery requirements, Explain:   
 __________________________________________________________________  
 

 Do not regularly provide this type of product/service 
 Other, Explain:   
 Please update my information as listed above. 

 
HOW YOU FOUND OUT ABOUT THE BID. Indicate any of the following. We: 

 Checked the agency website 
 Received notice by fax or e-mail 
 Newspaper Ad, please list paper:   
 Trade Publication, please list:   
 Plan Room, please list:   
 Other, Explain:  __________________________________________     

  
 

 

mailto:ewhittle@housingconnect.com


Housing Connect Request for Proposal RFP - HC2020-06 
Procurement Department Snow & Ice Removal Services  
     

    22 

 

Exhibit B – Client Reference 

CURRENT CLIENT REFERENCES (REQUIRED) – RFP#HC2020-01–GROUNDS MAINTENANCE 

Submit this form with the BID, failure to do so is grounds for disqualification. 

Company  

Address  

City, ST, Zip  

Fax/Phone/Email  

Contact Name/Title  

Type of Engagement  

Company  

Address  

City, ST, Zip  

Fax/Phone/Email  

Contact Name/Title  

Type of Engagement  

Company  

Address  

City, ST, Zip  

Fax/Phone/Email  

Contact Name/Title  

Type of Engagement  

Company  

Address  

City, ST, Zip  

Fax/Phone/Email  

Contact Name/Title  

Type of Engagement  

Company  

Address  

City, ST, Zip  

Fax/Phone/Email  

Contact Name/Title  

Type of Engagement  

Bidder’s Company Name  

Legal Structure (corp./partner/proprietor)  

Principle Office Address  

City, ST, Zip  

Phone Number &  Fax Numbers  

Email  

Federal Employer Identification Number  

Title of Person Authorized to Sign  

Print Name of Person Authorized to Sign  

Date Signed and Authorized  Signature  



Housing Connect Request for Proposal RFP - HC2020-06 
Procurement Department Snow & Ice Removal Services  
     

    23 

 

 

Exhibit C - Proposal Form  
 
 

Vendor Name: ______________________________________________________________                                                                                      

 

1. The undersigned, having familiarized themselves with the local conditions affecting the  cost of 
the work, and with the Specifications, if any thereto, hereby proposes to furnish all labor, 
materials, equipment and services required to provide such service(s) described in the Scope 
of Work in accordance therewith. 

 

2. In submitting this proposal it is understood that the right is reserved by the Housing Connect of 
the County of Salt Lake to reject any and all proposals. If written notice of the acceptance of 
this proposal is mailed, telegraphed, faxed, or delivered to the undersigned within thirty (30) 
days after the opening thereof, or at any time thereafter before this proposal is withdrawn, the 
undersigned agrees to a contract/agreement in the prescribed form and furnish any required 
insurance requirements within ten (10) days after the contract is presented to him for 
signature. 

 

 

 

 

 

 

 

 

 

NOTE: The penalty for making false statements in offers is prescribed in 18 U.S.C. 1001. 
 
 
Date                                   , 20                    
       (Company Name) 
                                                                                                                                           
(Official Address)     (By) 
 
                                                                                                                                           
       (Title) 
 
                                                                                                                                           
(Contractors State License Number)   (Telephone Number) 
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Exhibit D – Certification Regarding Debarment or Suspension 
 

In compliance with contracts and grants agreements applicable under the U.S. Federal Awards Program, the 
following certification is required by all Proposers submitting a response to this RFP: 
 

1. The Proposer certifies, to the best of its knowledge and belief, that neither the Proposer nor its 

Principals are suspended, debarred, proposed for debarment, or declared ineligible for the award of 

contracts from the United States federal government procurement or non-procurement programs, or are 

listed in the List of Parties Excluded from Federal Procurement and Non-procurement Programs issued 

by the General Services Administration. 

 
2. “Principals,” for the purposes of this certification, means officers, directors, owners, partners, and 

persons having primary management or supervisory responsibilities within a business entity (e.g., 

general manager, plant manager, head of a subsidiary, division, or business segment, and similar 

positions). 

 
3. The Proposer shall provide immediate written notice to the HC Chief Finance Officer (CFO) if, at any 

time prior to award, the Proposer learns that this certification was erroneous when submitted or has 

become erroneous by reason of changes circumstances. 

 
4. This certification is a material representation of fact upon which reliance will be placed when making the 

award.  It if is later determined that the Proposer rendered an erroneous certification, in addition to 

other remedies available to the HC government, the HC Chief Finance Officer (CFO) may terminate the 

contract resulting from this solicitation for default. 

 
5. Proposer affirms that is has no record of recent unsatisfactory performance with HC, during the past 

twenty-four (24) months at a minimum. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Printed Name of 
Representative:  ____________________________________________ 
 
Title:   ____________________________________________ 
 
Signature:  ____________________________________________ 
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Exhibit E – HUD FORM 5369 B (INSTRUCTIONS TO OFFERORS – NON-CONSTRUCTION) 

 

Document on following page 
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Exhibit F – HUD FORM 5369 C (CERTIFICATIONS AND REPRESENTATIONS OF OFFERORS) 

 

Document on following page 
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Exhibit G – HUD FORM 5370 (GENERAL CONDITIONS FOR NON-CONSTRUCTION 

CONTRACTS) 

 

Document on following page 
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Exhibit H -   HUD-4010 (Federal Labor Standards Provisions) 

 

Document on following page 
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Exhibit I - Section 3 General Information 

 

Document on following page 
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 Frequently Asked Questions and Answers  
About  

Section 3 of the Housing & Urban Development Act of 1968  
 
GENERAL QUESTIONS  
 
1. What is Section 3?  

Section 3 is a provision of the Housing and Urban Development Act of 1968, which recognizes that 
HUD funds are typically one of the largest sources of federal funding expended in communities 
through the form of grants, loans, entitlement allocations and other forms of financial assistance. 
Section 3 is intended to ensure that when employment or contracting opportunities are generated 
because a covered project or activity necessities the employment of additional persons or the 
awarding of contracts for work, preference must be given to low- and very low-income persons or 
business concerns residing in the community where the project is located.  

 
What does the term “Section 3 resident” mean?  
 

A “section 3 resident” is: 1) a public housing resident; or 2) a low- or very low-income person residing 
in the metropolitan area or Non-metropolitan County in which the Section 3 covered assistance is 
expended.  

 
What does the term Section 3 Business Concern mean?  
 

Section 3 business concerns are businesses that can provide evidence that they meet one of the 
following:  

 

 51 percent or more owned by Section 3 residents; or  
 

 At least 30 percent of its fully time employees include persons that are currently Section 3 
residents, or within three years of the date of first employment with the business concern 
were Section 3 residents; or Provides evidence, as required, of a commitment to 
subcontract in excess of 25 percent of the dollar award of all subcontracts to be awarded to 
business concerns that meet the qualifications in the above two paragraphs.  

 
How does Section 3 differ from the Minority Business Enterprise/Women Business Enterprise 
programs?  

Section 3 is both race and gender neutral. The preferences provided under this regulation are based 
on income-level and location. The Section 3 regulations were designed to encourage recipients of 
HUD funding to direct new employment and contracting opportunities to low-income residents, and the 
businesses that employ these persons, within their community regardless of race and/or gender.  
Please contact HUD’s Office of Small and Disadvantaged Business Utilization at 202-708-1428, to 
learn more about these programs.  
 

How is “low-income” determined?  
The term “low-income” is used in the Section 3 regulation to include both low- and very low-income 
individuals. Local income levels can be obtained online at: 
http://www.huduser.org/DATASETS/il.html.  
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Define “metropolitan area” and “Non-metropolitan County.”  

Metropolitan area means a metropolitan statistical area (MSA), as established by the Office of 
Management and Budget. Non-metropolitan County means any county outside of a metropolitan area.  
 

What is a “new hire”?  
 

A new hire means a full-time employee for a new permanent, temporary, or seasonal position that is 
created during the expenditure of Section 3 covered financial assistance.  

 
What is a Section 3 covered project?  
 

A Section 3 covered project involves the construction or rehabilitation of housing (including reduction 
of lead-based paint hazards), or other public construction such as street repair, sewage line repair or 
installation, updates to building facades, etc.  

  
Who is considered a recipient of Section 3 funding?  
 

A recipient is any entity which receives Section 3 covered assistance, directly from HUD or from 
another recipient. It does not include contractors or any ultimate beneficiary under the HUD program to 
which Section 3 applies.  
 
Is a non-profit organization considered a “business” for the purposes of Section 3?  
Yes. A non-profit organization is a legitimate business. The non-profit organization must meet the 
criteria of a Section 3 business concern as defined in 24 CFR Part 135.5 in order to receive Section 3 
preference.  

 
What is a Service Area?  

 
The Service area is the geographical area in which the persons benefiting from the Section 3 covered 
project reside. The Service Area shall not extend beyond the unit of local government in which the 
Section 3 covered financial assistance is expended. 

 
 
APPLICABILITY  
 

 What is Section 3 covered assistance?  

 Public and Indian housing development, operating or capital funds; or  
 

 Other housing assistance and community development assistance expended for housing 
rehabilitation, housing construction or other public construction projects, such as: CDBG, HOME, 
202/811, Lead-Based Paint Abatement, etc.  

 
Which recipient agencies (or sources of HUD financial assistance) are required to comply with 
Section 3?  

 
Public Housing Authorities regardless of size or number of units  
Section 3 also applies to recipients of $200,000 or more of the following Housing and/or Community  
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Development financial assistance:  

 HOPE VI funding  
 Community Development Block Grant (CDBG) funding  
 Community Development Block Grant Programs for Indian Tribes and Alaska Native Villages  
 HOME Investment Partnership funding  
 Self-Help Homeownership Opportunity Programs  
 Economic Development Initiatives assistance  
 Brownfields Economic  
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Exhibit J – SECTION 3 CLAUSE AND SECTION 3 STATEMENT (HUD 24 CFR PART 135) 

 

Document on following page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SECTION 3 - PAGE 1 OF 1 

 

   
 
 

  
A. The work to be performed under this contract is subject to the requirements of section 3 of the Housing and Urban 
Development Act of 1968, as amended, 12 U.S.C. 1701u (section 3). The purpose of section 3 is to ensure that 
employment and other economic opportunities generated by HUD assistance or HUD-assisted projects covered by 
section 3, shall, to the greatest extent feasible, be directed to low- and very low-income persons, particularly persons who 
are recipients of HUD assistance for housing. 

B. The parties to this contract agree to comply with HUD's regulations in 24 CFR part 135, which implement section 3. As 
evidenced by their execution of this contract, the parties to this contract certify that they are under no contractual or other 
impediment that would prevent them from complying with the part 135 regulations. 

C. The contractor agrees to send to each labor organization or representative of workers with which the contractor has a 
collective bargaining agreement or other understanding, if any, a notice advising the labor organization or workers' 
representative of the contractor's commitments under this section 3 clause, and will post copies of the notice in 
conspicuous places at the work site where both employees and applicants for training and employment positions can see 
the notice. The notice shall describe the section 3 preference, shall set forth minimum number and job titles subject to hire, 
availability of apprenticeship and training positions, the qualifications for each; and the name and location of the person(s) 
taking applications for each of the positions; and the anticipated date the work shall begin. 

D. The contractor agrees to include this section 3 clause in every subcontract subject to compliance with regulations in 24 
CFR part 135, and agrees to take appropriate action, as provided in an applicable provision of the subcontract or in this 
section 3 clause, upon a finding that the subcontractor is in violation of the regulations in 24 CFR part 135. The contractor 
will not subcontract with any subcontractor where the contractor has notice or knowledge that the subcontractor has been 
found in violation of the regulations in 24 CFR part 135. 

E. The contractor will certify that any vacant employment positions, including training positions, that are filled (1) after the 
contractor is selected but before the contract is executed, and (2) with persons other than those to whom the regulations 
of 24 CFR part 135 require employment opportunities to be directed, were not filled to circumvent the contractor's 
obligations under 24 CFR part 135. 

F. Noncompliance with HUD's regulations in 24 CFR part 135 may result in sanctions, termination of this contract for 
default, and debarment or suspension from future HUD assisted contracts. 

G. With respect to work performed in connection with section 3 covered Indian housing assistance, section 7(b) of the 
Indian Self-Determination and Education Assistance Act (25 U.S.C. 450e) also applies to the work to be performed under 
this contract. Section 7(b) requires that to the greatest extent feasible (i) preference and opportunities for training and 
employment shall be given to Indians, and (ii) preference in the award of contracts and subcontracts shall be given to 
Indian organizations and Indian-owned Economic Enterprises. Parties to this contract that are subject to the provisions of 
section 3 and section 7(b) agree to comply with section 3 to the maximum extent feasible, but not in derogation of 
compliance with section 7(b). 

 
SECTION 3 STATEMENT 

Are you claiming Section 3 business preference?  Yes ☐ No ☐ 
If “YES,” check the box indicating which priority you are claiming and attach supporting documentation. 

☐ 51% or more owned by Section 3 residents 

☐ At least 30% of permanent, full time employees include persons that are currently Section 3 

Residents, or were Section 3 residents within three (3) years of the date of first hire 

☐ Provide evidence, as required, of a commitment to sub-contract in excess of 25% of the dollar award 
of all sub-contracts to business concerns that meet one of the first two qualifications above. 

More information regarding Section 3 may be obtained from: 

https://www.hud.gov/program_offices/fair_housing_equal_opp/section3/section3 

SECTION 3 CLAUSE 
AND SECTION 3 STATEMENT 

HUD 24 CFR PART 135 
 

 

 

 
 

 

https://www.customsmobile.com/uscode/12/1701u
https://www.customsmobile.com/regulations/24/135
https://www.customsmobile.com/regulations/24/135
https://www.customsmobile.com/regulations/24/135
https://www.customsmobile.com/regulations/24/135.
https://www.customsmobile.com/regulations/24/135.
https://www.customsmobile.com/regulations/24/135
https://www.customsmobile.com/regulations/24/135.
https://www.customsmobile.com/regulations/24/135
https://www.customsmobile.com/uscode/25/450e
https://www.hud.gov/program_offices/fair_housing_equal_opp/section3/section3
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Exhibit K – Terms and Conditions for Professional Services 

 

Document on following page 
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HOUSING AUTHORITY OF THE COUNTY OF SALT LAKE dba HOUSING CONNECT 

 TERMS AND CONDITIONS 

FOR PROFESSIONAL SERVICES 

 

1. AUTHORITY:  Provisions of this contract (“Contract”) are pursuant to the authority set forth in 24 CFR Part 

85, Administrative Requirements for Grants and Cooperative Agreements to State, Local and Federally 

Recognized Indian Tribal Governments, April 1, 2006 and 63G-6, Utah Code Annotated, 1953, as 

amended, Utah State Procurement Rules (Utah Administrative Code Section R33), and related statutes 

which permit the Housing Authority to purchase certain specified services, and other approved purchases 

for the Housing Authority.  

2. CONTRACT JURISDICTION, CHOICE OF LAW, AND VENUE:  The provisions of this Contract shall be 

governed by the laws of the State of Utah.  The parties will submit to the jurisdiction of the courts of the 

State of Utah for any dispute arising out of this Contract or the breach thereof.  Venue shall be in Salt Lake 

City, in the Third Judicial District Court for Salt Lake County.  

3. LAWS AND REGULATIONS:  The person or entity contracting with the Housing Authority under this 

Contract (“Contractor”) and any and all supplies, services, equipment, and construction furnished under 

this Contract will comply fully with all applicable Federal, and State, and local laws, codes, rules, 

regulations, and ordinances, including applicable licensure and certification requirements.  

4. RECORDS ADMINISTRATION:  The Contractor shall maintain, or supervise the maintenance of, all 

records necessary to properly account for the payments made to the Contractor for costs authorized by this 

Contract.  These records shall be retained by the Contractor for at least four years after the Contract 

terminates, or until all audits initiated within the four years, have been completed, whichever is later.  The 

Contractor agrees to allow State and Federal auditors, and Housing Authority Agency staff, access to all 

the records to this Contract, for audit and inspection, and monitoring of services.  Such access will be 

during normal business hours, or by appointment. 

5. TIME:  The Contractor shall complete the scope of services work in a manner to achieve any milestones 

identified in the procurement documents related to this Contract and the attachments to this Contract.  The 

full scope of services work shall be completed by any applicable deadline stated in the solicitation. 

6. TIME IS OF THE ESSENCE:  For all work and services under this Contract, time is of the essence and 

Contractor shall be liable for all damages to the Housing Connect and anyone for whom the Housing 

Connect may be liable, as a result of the failure to timely complete the scope of work required under this 

Contract. 

7. PAYMENT:   

 7.1   Payments are normally made within 30 days following the date the order is delivered or the date a 

correct invoice is received, whichever is later.  After 60 days from the date a correct invoice is received by 

the appropriate Housing Authority official, the Contractor may assess interest on overdue, undisputed 

account charges up to a maximum of the interest rate paid by the IRS on taxpayer refund claims, plus two 
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percent, computed similarly as the requirements of Utah Code Annotated Section 15-6-3.  The IRS interest 

rate is adjusted quarterly, and is applied on a per annum basis, on the invoice amount that is overdue.  

 7.2   The contract total may be changed only by written amendment executed by authorized personnel of 

the parties.  Unless otherwise stated in the Contract, all payments to the Contractor will be remitted by 

mail, electronic funds transfer, or the Housing Connect’s purchasing card (major credit card). 

 7.3   The acceptance by the Contractor of final payment without a written protest filed with the Housing 

Connect within ten (10) working days of receipt of final payment shall release the Housing Connect from all 

claims and all liability to the Contractor for fees and costs of the performance of the services pursuant to 

this Contract. 

8.  PROMPT PAYMENT DISCOUNT:  Offeror may quote a prompt payment discount based upon early 

payment; however,   discounts offered for less than 30 days will not be considered in making the award. 

Contractor shall list Payment Discount Terms on invoices. The prompt payment discount will apply to 

payments made with purchasing cards and checks.  The date from which discount time is calculated will be 

the date a correct invoice is received or receipt of shipment, whichever is later; except that if testing is 

performed, the date will be the date of acceptance of the merchandise. 

9. CHANGES IN SCOPE:  Any changes in the scope of the services to be performed under this Contract 

shall be in the form of a written amendment to this Contract, mutually agreed to and signed by duly 

authorized representatives of both parties, specifying any such changes, fee adjustments, any adjustment 

in time of performance, or any other significant factors arising from the changes in the scope of services.  

10. DOCUMENT OWNERSHIP:  Contractor agrees that any work/services and all Deliverables prepared for 

State, to the extent to which it is eligible under copyright law in any county, shall be deemed a work made 

for hire, such that all right, title and interest in the work and Deliverables reside with the State. To the extent 

any work or Deliverable is deemed not to be, for any reason whatsoever, work made for hire, Contractor 

agrees to assign and hereby assigns all right, title, and interest, including but not limited to, copyright, 

patent, trademark, and trade secret, to such work and Deliverables, and all extensions and renewals 

thereof, to the State. Contractor further agrees to provide all assistance reasonably requested by in the 

establishment, preservation and enforcement of its rights in such work and deliverables, or subsequent 

amendments or modifications to such work and deliverables, without any additional compensation to 

Contractor. Contractor agrees to waive, and hereby, to the extent permissible, waives, all rights relating to 

such work and deliverables, or subsequent amendments or modifications to such work and deliverables, 

including without limitation any and all rights of identification of authorship and any and all rights of 

approval, restriction or limitation on use. 

11. CERTIFY REGISTRATION AND USE OF EMPLOYMENT "STATUS VERIFICATION SYSTEM”:  The 

Status Verification System, also referred to as “E-verify,” only applies to contracts issued through a 

Request for Proposal process, and to sole sources that are included within a Request for Proposal.  It does 

not apply to Invitation to Bids nor to the Multi-Step Process. 

 11.1   Status Verification System 

 (1)  Contractor certifies as to its own entity, under penalty of perjury, that the named Contractor has 

registered and is participating in the Status Verification System to verify the work eligibility status of the 
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Contractor’s new employees that are employed in the State of Utah in accordance with applicable 

immigration laws including Utah Code Ann. Section 63G-12-302.  

 (2)  The Contractor shall require that the following provision be placed in each subcontract at every tier:  

“The subcontractor shall certify to the main (prime or general) contractor by affidavit that the subcontractor 

has verified through the Status Verification System the employment status of each new employee of the 

respective subcontractor, all in accordance with applicable immigration laws including Utah Code Ann. 

Section 63G-12-302 and to comply with all applicable employee status verification laws.  Such affidavit 

must be provided prior to the notice to proceed for the subcontractor to perform the work.” 

 (3)  The Housing Connect will not consider a proposal for award, nor will it make any award, where there 

has not been compliance with this Section. 

 (4)  Manually or electronically signing the Proposal is deemed the Contractor’s certification of compliance 

with all provisions of this employment status verification certification required by all applicable status 

verification laws, including Utah Code Ann. Section 63G-12-302. 

 11.2   Indemnity Clause for Status Verification System 

 Contractor (includes, but is not limited to any Contractor or Consultant) shall protect, indemnify and hold 

harmless, the  and its officers, employees, agents, representatives and anyone that the Housing Connect 

may be liable for, against any claim, damages or liability arising out of or resulting from violations of the 

above Status Verification System Section whether violated by employees, agents, or contractors of the 

following:  (a) Contractor; (b) Contractor’s subcontractor or subconsultant at any tier; and/or (c) any entity 

or person for whom the Contractor or Subcontractor may be liable. 

12. CONFLICT OF INTEREST:  Contractor represents that none of its officers or employees are officers or 

employees of the Housing Connect, unless disclosure has been made in accordance with Section 67-16-8, 

Utah Code Annotated, 1953, as amended.  Contractor also represents that it has no conflict of interest in 

performing the services for the Housing Connect under this Contract, unless such conflict of interest has 

been disclosed to the Housing Connect and approval to proceed, notwithstanding the conflict, has been 

obtained from the Housing Connect in writing. 

13. CONTRACTOR AN INDEPENDENT CONTRACTOR:  The Contractor shall be an independent contractor, 

and as such, shall have no authorization, express or implied, to bind the Housing Connect to any 

agreements, settlements, liability, or understanding whatsoever, and agrees not to perform any acts as 

agent for the State, except as herein expressly set forth.  Compensation stated herein shall be the total 

amount payable to the Contractor by the State.  The Contractor shall be responsible for the payment of all 

income tax and Social Security amounts due as a result of payments received from the Housing Connect 

for these Contract services.  Persons employed by the Housing Connect and acting under the direction of 

the Housing Connect shall not be deemed to be employees or agents of the Contractor. 

14. INDEMNITY CLAUSE:  The Contractor agrees to indemnify, save harmless, and release the Housing 

Connect, and all its officers, agents, volunteers, and employees from and against any and all claims, loss, 

damages, injury, liability, suits, and proceedings arising out of the performance of this Contract which are 

caused in whole or in part by the acts or negligence of (a) the Contractor, (b) the Contractor’s officers, 

agents, volunteers, or employees, (c) the Contractor’s subcontractors or subconsultants at any tier, or (d) 

anyone for whom Contractor may be liable but not for claims arising from the State's sole negligence.  The 
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parties agree that if there are any Limitations of the Contractor’s Liability, including a limitation of liability for 

anyone for whom the Contractor is responsible, such Limitations of Liability will not apply to injuries to 

persons, including death, or to damages to property.  

15. EMPLOYMENT PRACTICES CLAUSE:  The Contractor agrees to abide by the provisions of Title VI and 

VII of the Civil Rights Act of 1964 (42 USC 2000e) which prohibits discrimination against any employee or 

applicant for employment or any applicant or recipient of services, on the basis of race, religion, color, or 

national origin; and further agrees to abide by Executive Order No. 11246, as amended, which prohibits 

discrimination on the basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age; and 

Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which prohibits 

discrimination on the basis of disabilities.  Also, the Contractor agrees to abide by Utah's Executive Order, 

dated December 13, 2006, which prohibits sexual harassment in the work place.  Contractor also agrees to 

abide by any laws and policies of the Housing Authority of the County of Salt Lake regarding any of the 

above mentioned prohibitions in this paragraph. 

16. PERFORMANCE EVALUATION:  The Housing Connect may conduct a performance evaluation of the 

Contractor’s services, including specific personnel of the Contractor.  References in the Contract to 

Contractor shall include Contractor, Contractor’s subcontractors, or subconsultants at any tier, if any. 

Results of any evaluation will be made available to the Contractor.  

17. WAIVERS:  No waiver by the Housing Authority or Contractor of any default shall constitute a waiver of the 

same default at a later time or of a different default.  

18. SEPARABILITY CLAUSE:  A declaration by any court, or any other binding legal authority, that any 

provision of this Contract is illegal and void shall not affect the legality and enforceability of any other 

provision of this Contract, unless the provisions are mutually dependent.    

19. RENEGOTIATION OR MODIFICATIONS:  This Contract may be amended, modified, or supplemented 

only by written amendment to this Contract, executed by authorized persons of the parties hereto, and 

attached to the original signed copy of this Contract.  Automatic renewals will not apply to this Contract. 

20. SUSPENSION/DEBARMENT:  The Contractor certifies that neither it nor its principals are presently or 

have ever been debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 

from participation in this transaction (Contract), by any governmental department or agency in the United 

States, including any federal, state or local agency.  If the Contractor cannot certify this statement, attach a 

written explanation for review by the State.  The Contractor must notify the Housing Authority Purchasing 

within 30 days if suspended or debarred by any governmental entity during the Contract period. 

21. TERMINATION: 

 21.1   Unless otherwise stated in the Additional Terms and Conditions of the Housing Connect, if 

applicable, this Contract may be terminated, with cause by either party, in advance of the specified 

termination date, upon written notice being given by the other party.  The party in violation will be given ten 

(10) working days after notification to correct and cease the violations, after which this Contract may be 

terminated for cause.  This Contract may be terminated without cause, in advance of the specified 

expiration date, by either party, upon sixty (60) days prior written notice being given to the other party.  On 

termination of this Contract, all accounts and payments will be processed according to the financial 

arrangements set forth herein for approved services rendered to date of termination. 
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 21.2   In the event of such termination, the Contractor shall be compensated for services properly 

performed under this Contract up to the effective date of the notice of termination. The Contractor agrees 

that in the event of such termination for cause or without cause, Contractor’s sole remedy and monetary 

recovery from the Housing Authority is limited to full payment for all work properly performed as authorized 

under this Contract up to the date of termination as well as any reasonable monies owed as a result of the 

Contractor having to terminate contracts necessarily and appropriately entered into by the Contractor 

pursuant to this Contract.  Contractor further acknowledges that in the event of such termination, all work 

product, which includes but is not limited to all manuals, forms, contracts, schedules, reports, and any and 

all documents produced by Contractor under this Contract up to the date of termination are the property of 

the Housing Authority and shall be promptly delivered to the Housing Authority. 

22. INSURANCE: 

 22.1   To protect against liability, loss and/or expense in connection with the performance of services 

described under this Contract, the Contractor shall obtain and maintain in force during the entire period of 

this Contract without interruption, at its own expense, insurance as listed below from insurance companies 

authorized to do business in the State of Utah. 

  22.2   The following are minimum coverages that may be supplemented by additional requirements 

contained in the solicitation for this Contract or provided in an Attachment to this Contract: 

 (1)  Worker’s Compensation Insurance and Employers’ Liability Insurance.  Worker’s compensation 

insurance shall cover full liability under the worker’s compensation laws of the jurisdiction in which the 

service is performed at the statutory limits required by said jurisdiction.   

 (2)  Professional liability insurance in the amount as described in the solicitation for this Contract, if 

applicable. 

 (3)  Any other insurance described in the solicitation for this Contract, if applicable. 

 22.3   Any type of insurance or any increase of limits of liability not described in this Contract which the 

Contractor requires for its own protection or on account of any statute, rule, or regulation shall be its own 

responsibility, and shall be provided at Contractor’s own expense. 

 22.4   The carrying of insurance required by this Contract shall not be interpreted as relieving the 

Contractor of any other responsibility or liability under this Contract or any applicable law, statute, rule, 

regulation, or order.  

23. STANDARD OF CARE:  The services of Contractor and its subcontractors and subconsultants at any tier, 

if any, shall be performed in accordance with the standard of care exercised by licensed members of their 

respective professions having substantial experience providing similar services which similarities include 

the type, magnitude and complexity of the services that are the subject of this Contract. The Contractor 

shall be liable to the Housing Connect for claims, liabilities, additional burdens, penalties, damages or third 

party claims (i.e. another Contractor’s claim against the Housing Authority of the County of Salt Lake), to 

the extent caused by wrongful acts, errors or omissions that do not meet this standard of care. 

24. HOUSING AUTHORITY REVIEWS, LIMITATIONS:  The right of the Housing Authority to perform plan 

checks, plan reviews, other reviews and/or comment upon the services of the Contractor, as well as any 
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approval by the State, shall not be construed as relieving the Contractor from its professional and legal 

responsibility for services required under this Contract.  No review by the Housing Authority or any 

entity/user, approval or acceptance, or payment for any of the services required under this Contract shall 

be construed to operate as a waiver by the Housing Authority of any right under this Contract or of any 

cause of action arising out of the performance or nonperformance of this Contract, and the Contractor shall 

be and remain liable to the Housing Authority in accordance with applicable law for all damages to the 

Housing Authority caused by the wrongful acts, errors and/or omissions of the Contractor or its 

subcontractors or subconsultants at any tier, if any. 

25. NONAPPROPRIATION OF FUNDS:  The Contractor acknowledges that the Housing Authority cannot 

contract for the payment of funds not yet appropriated by the Housing Authority Board of Directors.  If the 

Board of Directors does not appropriate funds for paying the Housing Authority’s obligations on this 

Contract, or if funding to the Housing Authority is reduced, or is required by State law, or if Federal funding 

is not provided, the Housing Authority may terminate this Contract or proportionately reduce the services 

and purchase obligations and the amount due from the Housing Authority upon 30 days written notice to 

Contractor.  If this Contract is terminated, or services and purchase obligations are reduced due to 

nonappropriation of funds or reduction in funding, as described in the preceding sentence, the Housing 

Authority will pay Contractor for services properly performed, and will reimburse Contractor for expenses 

incurred, as authorized under this Contract, through the date of cancellation or reduction, and this payment 

shall be Contractor’s sole remedy, and the Housing Authority will not be liable for any future commitments, 

penalties, or liquidated damages. 

26. SALES TAX EXEMPTION:  The Housing Connect’s sales and use tax exemption number is 11898642-

002-STC, located at http://purchasing.utah.gov/contract/documents/salestaxexemptionformsigned.pdf.  The 

tangible personal property or services being purchased are being paid from Housing Authority funds and 

used in the exercise of that entity’s essential functions.  If the items being purchased are construction 

materials, they will be converted into real property by employees of this government entity, unless 

otherwise stated in the Contract. 

27. PUBLIC INFORMATION:  Contractor agrees that this Contract, related sales orders, and invoices shall be 

public documents, and shall be available for distribution.  Contractor gives the Housing Authority express 

permission to make copies of this Contract, related sales orders, and invoices in accordance with the State 

of Utah Government Records Access and Management Act (GRAMA).  Except for sections identified in 

writing and expressly approved by the Housing Connect Purchasing, Contractor also agrees that the 

Contractor’s response to the solicitation, if applicable, will be a public document, and copies may be given 

to the public under GRAMA laws.  This permission to make copies as noted will take precedence over any 

statements of confidentiality, proprietary information, copyright information, or similar notation. 

28. PATENTS, COPYRIGHTS, ETC.:  The Contractor will release, indemnify and hold the State, its officers, 

agents and employees harmless from liability of any kind or nature, including the Contractor's use of any 

copyrighted or un-copyrighted composition, secret process, patented or un-patented invention, article or 

appliance furnished or used in the performance of this Contract. 

29. ASSIGNMENT/SUBCONTRACT:  Contractor will not assign, sell, transfer, subcontract or sublet rights, or 

delegate responsibilities under this Contract, in whole or in part, without the prior written approval of the 

State. 

http://purchasing.utah.gov/contract/documents/salestaxexemptionformsigned.pdf
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30. DEFAULT AND REMEDIES: 

 30.1   Any of the following events will constitute cause for the Housing Authority to declare Contractor in 

default of this Contract: 

 (1)  Nonperformance of contractual requirements; or 

 (2)  A material breach of any term or condition of this Contract. 

 30.2   Should Contractor be in default under any of the provisions under Subsection 30.1 above, the 

Housing Authority will issue a written notice of default providing a ten (10) day period in which Contractor 

will have an opportunity to cure.  Time allowed for cure will not diminish or eliminate Contractor's liability for 

damages.  If the default remains after Contractor has been provided the opportunity to cure, the Housing 

Authority may do one or more of the following:  (1) Exercise any remedy provided by law; (2) Terminate this 

Contract and any related contracts or portions thereof; (3) Impose liquidated damages, if liquidated 

damages are listed in the Contract; or (4) Suspend Contractor from receiving future solicitations.  

31. FORCE MAJEURE:  Neither party to this Contract will be held responsible for delay or default caused by 

fire, riot, acts of God and/or war which is beyond that party's reasonable control.  The Housing Authority 

may terminate this Contract after determining such delay or default will reasonably prevent successful 

performance of this Contract. 

32. PROCUREMENT ETHICS:  The Contractor understands that a person who is interested in any way in the 

sale of any supplies, services, construction, or insurance to the Housing Connect is violating the law if the 

person gives or offers to give any compensation, gratuity, contribution, loan or reward, or any promise 

thereof to any person acting as a procurement officer on behalf of the State, or who in any official capacity 

participates in the procurement of such supplies, services, construction, or insurance, whether it is given for 

their own use or for the use or benefit of any other person or organization (63G-6-1002, Utah Code 

Annotated, 1953, as amended). 

33. CONFLICT OF TERMS:  In order for any terms and conditions of the Contractor to apply to this Contract, 

they must be in writing and attached to this Contract.  No other terms and conditions of the Contractor will 

apply to this Contract, including terms listed or referenced on a Contractor’s website, terms listed in a 

Contractor quotation/sales order, etc.  In the event of any conflict in the terms and conditions in the 

Contract, the order of precedence shall be:  (1) Attachment C: Housing Connect Terms and Conditions; (2) 

Housing Authority Purchase Order Contract Signature Page(s); (3) Additional Terms and Conditions of the 

Housing Connect; (4) Terms and Conditions of the Contractor, if any.  

34. ENTIRE CONTRACT:  This Contract including all attachments and documents incorporated hereunder, 

and the related Housing Authority solicitation documents, if any, constitutes the entire Contract between 

the parties with respect to the subject matter, and supersedes any and all other prior and 

contemporaneous agreements and understandings between the parties, whether oral or written.  The terms 

of this Contract shall supersede any additional or conflicting terms or provisions that may be set forth or 

printed on the Contractor’s work plans, cost estimate forms, receiving tickets, invoices, or any other related 

standard forms or documents of the Contractor that may subsequently be used to implement, record, or 

invoice services hereunder from time to time, even if such standard forms or documents have been signed 

or initialed by a representative of the State.  The parties agree that the terms of this Contract shall prevail in 

any dispute between the terms of this Contract and the terms printed on any such standard forms or 
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documents, and such standard forms or documents shall not be considered written amendments of this 

Contract. 

35. DISPUTE RESOLUTION:  In the event of any dispute under this Contract prior to any filing in any judicial 

proceedings, the parties agree to participate in good faith in the mediation of the dispute.  The State, after 

consultation with the Contractor, may appoint an expert or panel of experts to assist in the resolution of the 

dispute.  If the Housing Authority appoints such an expert or panel, Housing Authority and Contractor agree 

to cooperate in good faith in providing information and documents to the expert or panel in an effort to 

resolve the dispute. 

 


